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Lab 1 - Domain Driven Design Concepts
In this lab students will investigate the concept of complexity in the domain driven design 
process. 

Part 1 - Overview
__1. Break up into small groups (2-3 people per group)

__2. Choose a topic. 

Each group should choose one of the following seemingly simple business scenarios

 Lawn Care Business

 Nail Salon

 Taxi/Car Service

 Package Delivery Service

 Airline Flight Management

 ToDo list

__3. Work as a team following the "Team Instructions" below. 

Duration: 25 minutes

__4. Discuss your findings with the group

Duration: 5 minutes (per group)  

__5. Instructor Summary

Duration: 5 minutes

Part 2 - Team Instructions 
For the exercise consider yourself as part of a team that is tasked with delivering a 
software system to manage the business. The work you do here will help to define the 
problem domain. Your answers should not include anything related to existing systems or 
implementation.  

__1. Choose one team member to document the group's findings. 

__2. Take a look at the "Example Group Findings" section below. Use it to guide to help 
understand what's being requested and how to document it. 

__3. Select a business scenario from the list above. 

__4. Write a one line describing the business' primary product, service or function.

__5. Write down any assumptions you are making regarding business operations. Some 
examples might be: 
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 All customers pay by credit card 

 Only a single product is offered. 

 The service is only available during business hours. 

__6. Identify 5 complexities that might be encountered when delivering the primary 
product, service or function. Complexities are day to day operations that occur in the real-
world which often challenge basic assumptions about the business.  

__7. Identify 5 additional products, services or functions of the business that need to be 
managed 

__8. Time permitting, choose one of the additional products, services or functions and 
identify 5 complexities associated with it that the system will need to manage. 

__9. The instructor will let you know when time is up. 

Part 3 - Discuss your findings
Instructor will let you know when this phase of the lab is starting and will call each group 
when it is time to discuss their findings. 

When you are not discussing your own findings listen to the other groups presentations. 

Duration: 5 minutes per group

__1. Choose one member of the group to speak

__2. State the name of your chosen business

__3. Share your one-line business description and related simplistic assumptions

__4. Describe some of the business complexities you uncovered. Relate each complexity 
to one of the simplistic assumptions made earlier.

__5. Time permitting share a few of the additional products, services or functions you 
came up with. 

Part 4 - Example of Group Findings
Use this example to guide you in documenting your group's findings. 

Business: PC Repair Service

One Line Description: Customers call for help, we go on-site, fix the problem, bill the 
customer and take payment while on-site.

Simplistic Assumptions:

 All service is done on-site

 Customer's address and contact information are correct

 Service tech can complete the job in a single trip
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 Customer pays tech when the job is completed.

5 Complexities:

 Customer calls outside of work hours

 Cannot find address and can't get hold of the customer

 Problem can't be fixed

 Fix requires ordering of parts

 Payment on-site not possible

5 Additional Products:

 New Installations

 Fix over the phone

 Annual maintenance plans

 Customer brings computer in

 Product sales (mice, keyboards, mouse pads, etc.)
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